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Getting Started with TBBC’s Services
For Librarians 
Web Site for Librarians: http://www.njstatelib.org/talking_books_and-braille/for_librarians 

(2/25/15)

Here are some suggestions on how to get started providing TBBC’s no-cost services to the print disabled in your library’s community. 
Learn TBBC’s eligibility criteria and the certification process

TBBC serves New Jersey residents who meet the following individual eligibility criteria and we serve Places that serve eligible residents.  Any NJ resident who cannot read standard print or who cannot hold a book or turn the pages of a book may be eligible for TBBC’s services. A person or place must meet these eligibility criteria in order to receive TBBC’s services.
Eligibility Criteria for Individuals
· VISUAL HANDICAP: Lacks visual acuity to read standard printed materials without special aids or devices other than regular glasses.

· BLINDNESS: Visual acuity of 20/200 or less in the better eye with correcting glasses or the widest diameter of visual field subtending an angular distance no greater than 20 degrees.

· DEAF-BLIND: Severe auditory impairment in combination with legal blindness.

· PHYSICAL HANDICAP: Unable to hold a book or turn pages as a result of physical limitations. Examples include: without arms or the use of arms; impaired or weakened muscle and nerve control; limitations resulting from strokes, cerebral palsy, multiple sclerosis, muscular dystrophy, polio, arthritis, or similar conditions.

· READING DISABILITY: Organic dysfunction of sufficient severity to prevent reading printed materials in a normal manner. This impairment requires certification by a Medical (M.D.) or Osteopathic (D.O.) doctor. 

Who can Certify an Individual Application
Each individual application must be completed and signed by a competent authority OTHER than the applicant's immediate family.  AN ORIGINAL SIGNED COPY OF THIS APPLICATION MUST BE SUBMITTED TO TBBC. 

· In cases of blindness, visual impairment or physical limitations:, "competent authority" is defined to include doctors of medicine and osteopathy, optometrists, registered nurses, therapists, professional staff of hospitals, institutions and public welfare agencies (such as social workers, case workers, counselors, rehabilitation teachers and superintendents). In the absence of any of these, certification may be made by a professional librarian or by any person whose competence under specific circumstances is acceptable to the National Library Service (NLS) for the Blind and Physically Handicapped, Library of Congress, Washington, DC. NLS administers the federal law under which the New Jersey State Library Talking Book & Braille Center operates.

· With reading disabilities, only a Medical (M.D.) or Osteopathic (D.O.) doctor can certify the application.

Places that Serve Eligible NJ residents

Places that serve eligible NJ residents can have an institutional account with TBBC, e.g. nursing homes, assisted living centers, rehabilitation centers, hospitals, residential living centers, etc.  A place can have a collection of audiobook players, audiobooks, and Braille books to use with residents.  They can also have an institutional account to download audiobooks and audio magazines from BARD. See our application page for the institutional account application:  http://www.njstatelib.org/tbbc
Familiarize yourself with TBBC’s Individual Application

· In the individual application, you will be identifying the types and formats of materials a patron wants (e.g. audiobook service, Braille books, etc.), reviewing whether or not our news reading services are needed, and you will be creating a profile of reading interests for the customer.

· A certified, completed application can be delivered to TBBC:

· Fax: 609-406-7181.

· Scan and Email : tbbc@njstatelib.org  

· Mail: The last page of the application is a postage-free return label to New Jersey State Library Talking Book and Braille Center, 2300 Stuyvesant Avenue, Trenton NJ 08618.

·  You can download individual applications at http://www.njstatelib.org/tbbc .

Learn about the services that TBBC provides:
· Audiobooks and audio magazines on digital cartridge and downloadable audiobooks, audio magazines (from the Braille and Audio Reading Download – BARD web site) and web braille. Librarians can assist patrons with the BARD registration process and with BARD downloading.  BARD files are available only to those registered with TBBC and are encrypted for copyright protection; they will only play on the NLS digital audiobook player or on other (for purchase) authorized NLS players. 

· BARD Mobile: An app for listening to NLS audiobooks on an iPad, iPhone or iPod Touch (with version 4.3 or higher of the iOS operating system).  
· Accessible digital talking book machines. 

· Braille books.

· News reading services (Audiovision and Newsline®). A patron can choose to use either or both of these services:

· Audiovision is TBBC’s 24/7 news reading service.  http://www.njstatelib.org/audiovision. Familiarize with “How to Listen,” look at the broadcast schedule and click on “Listen Live” to hear the current broadcast.

· Newsline is an internet-based or telephone based news reading service. You can also listen to sample Newsline content:

· Dial 1-888-882-1629

· Enter ID # 000999

· Enter Security Code # 9999
· Accessories available for the digital audiobook player:

· Amplifier for individuals with severe hearing loss.

· Breath Switch.

· Digital talking book cartridge cable to connect cartridge to PC for BARD downloading.

· Light weight over-the-ear headphones.
· Pillow speaker.
· There is no cost for TBBC’s services. All of our services can be delivered to a person’s home and will ship postage-free as “Free Matter for the Blind or Handicapped.”
Learn how to use the Digital Talking Book Machines (DTBMs)
· The accessible digital talking book machines provided by TBBC to registered patrons are produced by the U.S. Library of Congress and are federal property. They are given to patrons on a long-term loan basis.  There are two models: the standard model and the advanced model.  Each model has an audio tutorial:

· On the advanced model, find the diamond-shaped white info button.  Hold it down until you hear “Advanced Player User Guide.” 
· On the standard model, hold the green play/stop button until you hear “Standard Player User Guide.”

· On the right side of the player, you will find a round port for headphones and a rectangular USB port.  TBBC does not provide headphones.
· The player will play NLS-formatted talking books, books in Daisy 2.02 format, and it will play audio files in MP3 or WAV formats. 

· An audio-described video demo of the player is online at http://www.youtube.com/watch?v=KGbrjDKwT1Y&context=C3b962d6ADOEgsToPDskKh7GUskZ-q674ZrlteT73Q . It is not exciting (, but it will demo the simplicity and ease-of-use of the player.
Think about how you want to provide TBBC’s services from your Library
There are many ways in which you can provide TBBC’s services. You know your operational needs, so these are just suggestions. 

· TBBC’s services are just another no-cost service you can provide to patrons in your community.  We recommend that you have a library deposit account with TBBC to provide our no-cost services from your library.  Download an application, sign it and mail it back to TBBC.
· You can have a poster of TBBC’s services in your library that directs patrons to call TBBC at our toll-free number, 1-800-792-8322.  If you would like one, email Mary Kearns-Kaplan at mkaplan@njstatelib.org .
· You can edit the poster and remove TBBC’s contact info and replace it with your library’s contact info.  Here is a link to a Word document version of the poster you can use to create your own flyer or poster.
· You can just hand out TBBC applications.

· You can help patrons complete TBBC’s application and explain the certification process. Professional librarians can certify an application; we recommend you certify only if you are very familiar with the person’s impairment.  If you do not want to certify, inform the patron that the application has to be certified by a health professional and mailed back to TBBC. The last page is a return label and it will ship postage-free. 

· You can have one or more audiobook players and several audiobooks just to demonstrate to patrons who might be interested in TBBC’s services.  
· Once you have a completed and certified application and if you have a collection of audiobook players, you can assign a player to a patron by writing the serial number of the player on top of the person’s application.  
· If you do not want to assign a player to the person, you can fold the application in half and mail it back to us. The last page is a postage-free return label. TBBC will ship the player to the patron.
· You can help patrons download books from the Braille and Audio Reading Download (BARD) web site of the National Library Service. A person 
must first be registered with TBBC and then must register separately for BARD at https://nlsbard.loc.gov/cgi-bin/public/nlsbardprod/accountrequest.cgi?libcode=NJ1A .  You can help them with the BARD application process also, if needed. If you or a patron needs assistance with BARD downloading, just call TBBC. Your library can participate in the BARD Pilot Project; for more info, email mkaplan@njstatelib.org .
· You can have an audiobook group in your library for those who are print impaired. All of your audiobook listeners can join in.
If you want to market the services in your community, here are some suggestions:

· You can reach out in your community to schools, day care centers, after school programs, senior centers, senior housing buildings, religious institutions, opticians, optometrists, ophthalmologists, health care providers, social service providers, adult day care, assisted living, continuing care communities, geriatric care managers, home care providers, Lions clubs, veterans organizations, etc.  You can customize our flyer to post at these centers. 
· You can place a news story in your local newspaper.  We have a sample news piece for you online.

· If you have health fairs, audiobook fairs, senior fairs, electronic device demos of e-book readers, tablets, etc., have the audiobook player there to demonstrate. 

· If your library delivers materials to the homebound, incorporate TBBC’s services into your homebound program.  The homebound coordinator can demonstrate the audiobook player to patrons, distribute individual applications, and explore whether any of the patrons need TBBC’s Braille materials. 
· If you have time at the reference or circulation desks, pop out the audiobook player from time to time and say, “you might know someone who can benefit from this free audiobook player.”

· If your library has a magnifying machine, such as a CCTV, advertise it!  This is a “hot” commodity and will be valued by patrons who are struggling 
to read standard print. If you have any other assistive technology or assistive technology classes in your library, promote these services as well. 

· If you have Windows 7 on your public PCs, familiarize yourself with the “Ease of Access” center that provides a rudimentary magnifier and text-to-speech software. For more information, see: http://www.microsoft.com/enable/products/windows7 .

· Apple products are known for their accessibility features.  For more information, see: http://www.apple.com/accessibility .

· Consider promoting the audiobook player and our audio news reading services as part of these national events (or any others you can think of). 

· January:
National Glaucoma Awareness Month. 
· January:
National Braille Awareness Week (Jan 4-11)
· February:
Low Vision Awareness Month
· March:
American Diabetes Alert Day  
· March:
MS Awareness Month 

· April:

National Autism Awareness Month
· April:

National Parkinson’s Awareness Month 

· April:

National Library Week. You could designate one day your “Talking Book Day” to profile all of the audiobook formats and players you provide.
· May:

Healthy Vision Month. 

· May:

Arthritis Awareness Month. 
· June:

National Audiobook Month. 
· October :
National Book Month. 

· October:
World Blindness Awareness Month. 

· October: 
National Disability Awareness Month.

· November:
National Diabetes Month. 

· November:
National Family Caregivers Month.  
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