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Today’s Topics 



Teen Talk: 
● Important Numbers
● 21st Century Teen & the 

Library
● Communication
● Volunteering & Teen Groups
● Book Clubs
● Social Media 
● Wrap-up & Questions



Background



Emily’s Background
● In library setting since 2011

● Children’s department, as 

well as the Teen department

● Run multiple programs, in 

both departments

● Currently enrolled in an MLIS 

program at San Jose 

University.



A Look at the Numbers



● 41,731,233   

● 1,155,763

● 119,487   

● 14,248

● 12,521



21st Century Teen & 
the Library



What do “we” see?
● Rude
● Disrespectful
● Always break rules
● Cause problems 
● No decision-making skills
● Not to be taken seriously



How can “we” fix this?
● Not all teens are the same. 

○ Not all are trouble-makers
○ Not all smoke, drink and 

engage in risky behaviors. 
○ Not all drop-out of school 

and “party” 
● What we perceive to be “the 21st 

Century Teenager” is NOT 
always our reality. 



Teen Brain
● The teen brain is still developing, 

up until, approximately, the mid 
20s to early 30s. 

● There are two very important 
parts of the brain that are still 
developing well into the teenage 
years; the prefrontal cortex and 
the amygdala.



Prefrontal Cortex
● decision-making, problem solving, think 

about consequences of certain actions, 
and impulses. 

● Examples:
○ Teen Pregnancy 
○ Smoking
○ Drinking
○ Taking Drugs 
○ Sending suggestive photos through 

texting, email or social media

http://raisingchildren.net.au/articles/brain_development_teenagers.html
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Amygdala 
● Also involved with 

decision-making and problem 
solving; however, it also 
involves, one’s emotions, 
aggression, and impulses. 

● Examples: 
○ Extreme hate for parents
○ Extreme love for another
○ Sending “suggestive” 

photos.
○ Risky “challenges”

http://raisingchildren.net.au/articles/brain_development_teenagers.html
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The Library within a 
Teen’s Mind

● Too quiet
● Mean librarians
● Only has books
● Won’t have fun
● Not a great hangout
● Can’t use our phone

Sound Familiar? 

How do we fix it?



Communication



Changing the Perspective
● Ask questions…
● Become the influence 
● Incorporate technology 
● Keep them busy during the 

hours of 3-7 PM
● Understand their development

http://www.usnews.com/education/blogs/high-school-notes/2014/11/03/after-school-
programs-can-help-teens-at-risk-of-dropping-out
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Teen in the Library



Tips & Tricks
Gaining volunteers for your library can be 
tough, however, there are certain 
channels we can enter to gain that access.

● NJHS or NHS 
● Confirmation
● School Clubs/Activites 
● Local Homeschool 

Associations/Clubs



Groups & Clubs 
● Reading Buddies

● TAB or TAG

● Video Gaming

● Community Service

● Book Clubs  

● Maker Space



Book Club
● First Thing: FOOD!

● Takes Time

● Asking thought provoking questions.

● Bring in current event or social ideals.

● Themed clubs/ideas
● Use art & music 



Teens & Technology 



Who has what? 
● According to PEW Research Center (2015)

○ 73% of teens (13-17) have/have access to a 
smartphone

○ 15% of teens have/have access to a basic phone
○ 12% of teens have/have access to no phone (see 

graph)
● PEW Research Center (2008) 

○ Their survey showed that the age gap in cell 
phone ownership began to close very rapidly, 
beginning in 2004. (see graph) 

http://www.pewinternet.org/2009/08/19/teens-and-mobile-phones-over-the-past-five-years-pew-internet-looks-back/

http://www.pewinternet.org/2015/04/09/teens-social-media-technology-2015/pi_2015-04-09_teensandtech_06/ 
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PEW Research Center: Graphs 



Social Media 

● Facebook

● Twitter

● Instagram

● Pinterest

● Youtube



Wrap-up



Questions

I will take the last 10-15 
minutes to field any 

questions, concerns or 
other open discussion 

ideas. 




