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The emerging value proposition of the public library is built around three key assets— people, place and platform:
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PEOPLE.  The public library is a hub of civic engagement, fostering new relationships and strengthening the human capital of the community. People are at the center of the library’s mission to inspire learning, advance knowledge and strengthen communities. Librarians are actively engaged in the community, connecting individuals to a vast array of local and national resources and serving as neutral conveners to foster civic health. They facilitate learning and creation for children and adults alike.
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PLACE. The public library is a welcoming space for a wide range of purposes—reading, communicating, learning, playing, meeting and getting business done. Its design recognizes that people are not merely consumers of content but creators and citizens as well. Its physical presence provides an anchor for economic development and neighborhood revitalization, and helps to strengthen social bonds and community identity. The library is also a virtual space where individuals can gain access to information, resources and all the rich experiences the library offers. In the creative design of its physical and virtual spaces the public library defines what makes a great public space.
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PLATFORM. The public library is user-centered. It provides opportunities for individuals and the community to gain access to a variety of tools and resources with which to discover and create new knowledge. The platform enables the curation and sharing of the community’s knowledge and innovation. A great library platform is a “third place” —an interactive entity that can facilitate many people operating individually and in groups—and supports the learning and civic needs of the community.
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