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‘Working Together for Digital Equity’ Webinar 
May 24, 2022

12:00 noon – 1:00 pm
Via Zoom

New Jersey Libraries: 
Leading the Way to Digital Equity
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Agenda
Definitions 
NJSL+Partners Literacy Project

-Program Models
-Participating Libraries
-Program Design & Curricula 
-Evaluation 
-Success Stories

Partnerships
Thank you
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Three-legged stool of digital inclusion

Digital Inclusion refers 
to the activities 
necessary to ensure 
that all individuals and 
communities, including 
the most 
disadvantaged, have 
access to and use of 
Information and 
Communication 
Technologies (ICTs).

(National Digital 
Inclusion Alliance)
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Digital Literacy is the ability to use information and 
communication technologies to find, evaluate, create, 
and communicate information, requiring both cognitive 
and technical skills.

A person with digital literacy skills:

• Possesses the variety of skills – technical and cognitive –
required to find, understand, evaluate, create, and 
communicate digital information in a wide variety of formats

• Is able to use diverse technologies appropriately and 
effectively to retrieve information, interpret results, and 
judge the quality of that information;

• Understands the relationship between technology, life-long 
learning, personal privacy, and stewardship of information;

• Uses these skills and the appropriate technology to 
communicate and collaborate with peers, colleagues, family, 
and on occasion, the general public; and

• Uses these skills to actively participate in civic society and 
contribute to a vibrant, informed, and engaged community.

(American Library Association Digital Literacy Task Force)
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https://dicte.oslomet.no/wp-content/uploads/2019/03/DICTE-Digital-

Competence-in-Teacher-Ed.-literature-review.pdf

What is Digital Literacy?

https://dicte.oslomet.no/wp-content/uploads/2019/03/DICTE-Digital-Competence-in-Teacher-Ed.-literature-review.pdf
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Digital Equity is a condition 
in which all individuals and 
communities have the 
information technology 
capacity needed for full 
participation in our society, 
democracy and economy. 

Digital Equity is necessary 
for civic and cultural 
participation, employment, 
lifelong learning, and 
access to essential services.

(National Digital Inclusion Alliance)
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Digital Divide
The gap between those who have affordable access, skills, and support to 
effectively engage online and those who do not. 

Digital Equity (what/goals)
Digital Inclusion (how/activities): Access/Device/Training 
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NJSL

Plainfield Public Library NJ Library Association

Hub Libraries (3)
Atlantic City  
Free Public 
Library
Paterson Public 
Library
Red Bank Public 
Library

Hub and Spoke Libraries Access Navigators Program

Spoke Libraries (11)
Bradley Beach Public Library
Burlington County Public 
Library
Cumberland County Public 
Library
Florham Park Public Library
Gloucester City Public Library
Gloucester County Public 
Library System
Newark Public Library
South Brunswick Public 
Library
Trenton Public Library
Union City Public Library
West Orange Public Library

Access Navigator Libraries (12)
Butler Public Library
Elizabeth Public Library
Keyport Public Library
Long Branch Free Public 
Library
Montclair Public Library
North Bergen Free Public 
Library
Pennsauken Free Public 
Library
Princeton Public Library
Wanaque Public Library
Warren County Library
West Deptford Free Public 
Library
Wharton Public Library
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Digital Literacy Certification Pathway

Office Specialist



WWW.NJSTATELIB.ORG

1

2

IC3 Certification

IC3 Certification is an abbreviation for the “Internet and Computing Core 

Certification”. 

IC3 is a global certification designed to certify an individual’s digital literacy 

skills associated with basic computer and internet use. 

Participants are required to take and pass three exams: 1) Computing 

Fundamentals, 2) Key Applications, and 3) Living Online. 

The average income of professionals who have that IC3 certification is higher 

than the minimum wage.

The IC3 Digital Literacy Certification is a great place to start if you’re either 

planning a career in IT or wanting to become more effective with technology.

IC3 was created by Certiport, Inc. in 2000.
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https://certiport.pearso
nvue.com/Certifications
/IC3/Digital-Literacy-
Certification/Success-
stories

https://certiport.pearsonvue.com/Certifications/IC3/Digital-Literacy-Certification/Success-stories
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https://www.digitalliteracyassessment.org

https://www.digitalliteracyassessment.org/
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Northstar certificates in Basic Computers obtained by brothers from Burkina 

Faso who work as Uber drivers– West Orange Public Library
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Barbara Thomas and Guide, Christian Malave, 

using one of the computers in the Labor and 

Literacy Lab at the Trenton Free Public Library.
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Evaluation
Measuring Outcomes & Impact

Project Models Forms Timeline

Organizational 

Level

PPL

HQ/Hub and Spoke Libraries

NJLA

HQ/Access Navigator Libraries

• Project Team Evaluation

October 1 –

31, 2022

Library Admin 

(directors, staff coordinators)

• Admin Evaluation

Lab Guides, Instructors Access Navigators • Staff Evaluation

Community 

Level Patrons/Users/Clients/Students

• Exit Survey 

• Program Evaluation 

February 1 –

September 

30, 2022

(7 months)

Key questions:

• How effective was NJSL+Partners project in providing in providing digital literacy services, 

particularly to individuals living in poverty?

• Did the two models achieve similar results? 

• What were key barriers to implementation? What were success factors? 
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Moving Toward Digital Equity

• Defining digital literacy 
Frameworks, related terms, target audiences, needs, barriers

• Evaluating and measuring digital literacy 
Standards, competencies, metrics, assessments

• Social media, content creation, digital citizenship
Computer Literacy, Hyperliteracy, Internet Literacy, Web Literacy, Media   
Literacy, Transmedia Literacy, Information Literacy and more

• Equity & Inclusion

• Collaborations and partnerships
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Plainfield Public Library and New Jersey State Library Staff 
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Access Navigators Team: NJLA, NJLA Access Services Task Force & NJSL
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New Jersey State Library Launches Statewide 
Literacy Initiative To Address Adult Literacy, 
Workforce Development, And The Digital Divide

https://njac.org/new-jersey-state-library-launches-statewide-literacy-

initiative-to-address-adult-literacy-workforce-development-and-the-

digital-divide/

https://njac.org/new-jersey-state-library-launches-statewide-literacy-initiative-to-address-adult-literacy-workforce-development-and-the-digital-divide/
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Thank you!

Questions?
mlee@njstatelib.org

mailto:mlee@njstatelib.org

